
Find your nearest
Financial

Counsellor

Financial counselling is a free, independent,
and confidential service available for anyone
affected by gambling debts. Financial
counsellors are available at any stage of the
gambling recovery process for referrals, and
provide a safe, non-judgmental service for
people needing information, advice and
support with some of the financial issues that
can occur when recovering from gambling
debts. 

Financial counsellors are professionals in the
consumer and credit space, and can help you
navigate some of the financial challenges
experienced, including:  

Provide practical support to minimise
gambling harm; 
Review your financial position and
explore all debt reduction options.
Access up to date hardship options and
specialist contact/access points within
banking and other financial services
sectors. 
Identify and provide support with
underlying financial challenges, issues or
vulnerabilities that have been
exacerbated by gambling. 
Identify and provide support with
underlying financial challenges, issues or
vulnerabilities that have been
exacerbated by gambling. 

Contacts
Financial Counselling Queensland

www.fcq.org.au 
admin@fcq.org.au

The Road to
Recovery from

Gambling Debts

Who We Are
Financial Counsellors

The National Debt Helpline is availabe for
calls and referrals on 1800 007 007

https://ndh.org.au/ 

Gambling Helpline 1800 858 858 
https://gamblinghelpqld.org.au/locations/ 

Gambling Help Online
https://www.gamblinghelponline.org.au/ 

https://ndh.org.au/


Reducing
Gambling Harm

Who Can Help?

Gambling can be a fun activity, but for some, it
becomes a problem, affecting money, emotions, and
relationships. 

Banking
Lower limits  or cancelling your
credit card(s)
Only allow limited access to
funds – carry only a small
amount of funds each day
Stop your access to ATMs /
EFTPOS (wrap up money / put
money in fridge / safety deposit
box etc)
Lower your daily withdrawal
limit
Do not have access to redraw
facilities OR to line of credit
Cancel overdrafts 

Self-Help Information

If gambling is causing harm,
there are s strategies to
manage, reduce, or stop
gambling.
Set clear limits, track your
gambling, and seek support
from trusted people.
Consider self-exclusion or
professional help if
gambling triggers are too
strong to control.
You Can Control Your
Gambling - Self-Help Guide
is available on FCQ website.

Know Your
Financial Rights
You can make an anonymous complaint to
Australian Communication and Media Authority
ACMA about credit bans, gambling advertising, off-
shore online gambling providers.
https://www.acma.gov.au 

Credit Ban
From 11 June 2024, you cannot use a credit card,
digital wallet linked to a credit card, or
cryptocurrency for online or telephone betting.
Wagering operators are also banned from offering
credit or assisting with third-party credit access—if
a betting company breaches these rules, you can
report them anonymously to the ACMA .

Complaints about Queensland Gambling Venues

Contact OLGR for more information about liquor and
gaming complaints.

BetStop - the National Self-Exclusion Register
 

Block yourself from Australian online and phone
gambling providers.
You can choose to self exclude for 3 months to a
lifetime.
To register. you’ll need a mobile number, email
address and either a driver’s license, Medicare
care card or passport.

 To find out more about BetStop – the National Self-
Exclusion Register - https://www.betstop.gov.au/

Gambling Help Queensland 1800 858 858
If you're worried about your gambling or
someone else's, call the Gambling Helpline at
1800 858 858 for free, confidential support and
crisis counselling—available 24/7. They can also
connect you with a local Gambling Help service
for in-person counselling.

Gambling Help Online
Visit Gambling Help Online for free, confidential
support through 24/7 online chat or email, along
with self-help tools to manage gambling harm.
You can also join an online forum to connect
with others affected by gambling.

National Debt Helpline 1800 007 007 
The National Debt Help Line 1800 007 007 can
support you if you have financial difficulties
because of your or someone else's gambling.
Financial counsellors provide free, independent,
and non-judgmental services to people in
financial difficulties.

13 YARN
13 YARN (13 92 76) is a national crisis support
service for Aboriginal and Torres Strait Islander
people feeling overwhelmed or struggling to
cope, available 24/7.

Help from Family and Friends
Tell family/support people and tell them not to
lend you money
Give valuables to a trusted friend to avoid
pawning them
Stick to a strict budget (which balances your
needs in recovery
Protect your children’s funds (make sure you are
not the trustee)
Have a trusted friend / partner hold your cards /
access to accounts and accompany you to make
payments 
Have a trusted friend ‘hold’ your emergency
money that you have an agreement on what is to
be considered an emergency

https://www.justice.qld.gov.au/about-us/services/liquor-gaming/contact-us
https://www.betstop.gov.au/
https://www.gamblinghelpqld.org.au/locations
http://www.gamblinghelponline.org.au/
http://www.13yarn.org.au/

